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Queue ManagementQueue ManagementQueue ManagementQueue Management    
    
STEP 1:  STEP 1:  STEP 1:  STEP 1:  Log on to your computer  
    
STEP 2:  STEP 2:  STEP 2:  STEP 2:  Access Queue ManagementQueue ManagementQueue ManagementQueue Management    
• Type in “10” and press enter. 

 
 
STEP 3:  Access Show Status of QueuesSTEP 3:  Access Show Status of QueuesSTEP 3:  Access Show Status of QueuesSTEP 3:  Access Show Status of Queues    

• Type in “1” and press enter. 
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STEP 4:  Enter the Queue NameEnter the Queue NameEnter the Queue NameEnter the Queue Name    

• Enter the Queue name after the prompt. 
• See below for a list of Queue names. 

 
 

 
School   Queue Name  School Queue Name 
Bishop James OFF_BJM_Q  St. George OFF_GEO_Q 

 Bishop Klein OFF_KLE_Q  St. Gerard OFF_GER_Q 

 Bishop Murray OFF_BMH_Q  St. Goretti OFF_GOR_Q 
 Bishop Pocock OFF_POC_Q  St. James OFF_JAM_Q 
 Bishop Roborecki OFF_ROB_Q  St. John OFF_JOH_Q 

 Cardinal Leger OFF_LEG_Q  St. Joseph OFF_JOE_Q 

 ED Feehan OFF_EDF_Q  St. Luke OFF_LUK_Q 
 Father Robinson OFF_RBI_Q  St. Marguerite OFF_MAG_Q 
 Father Vachon OFF_VAC_Q  St. Mark OFF_MAK_Q 
 Georges Vanier OFF_VAN_Q  St. Mary OFF_MAY_Q 

 Holy Cross  OFF_HCH_Q  St. Matthew OFF_MAT_Q 
 Holy Family OFF_FAM_Q  St. Michael OFF_MIC_Q 
 Joe Duquette OFF_JOE_Q  St. Paul OFF_PAU_Q 

 St. Angela  OFF_ANG_Q  St. Peter OFF_PET_Q 
 St. Anne  OFF_ANN_Q  St. Philip OFF_PHI_Q 
 St. Augustine OFF_AUG_Q  St. Thomas OFF_THO_Q 

 St. Bernard OFF_BER_Q  St. Volodymyr OFF_VOL_Q 

 St. Dominic OFF_DOM_Q  S’toon French OFF_FRE_Q 

 St. Edward  OFF_EDW_Q  Sion  OFF_SHS_Q 
 St. Frances OFF_FRA_Q  Sr. O’Brien OFF_OBR_Q 
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STEP 5:  Determine tSTEP 5:  Determine tSTEP 5:  Determine tSTEP 5:  Determine the Status of the Queuehe Status of the Queuehe Status of the Queuehe Status of the Queue  
• The screen will now show the status of the queue.  In the example below the  

Queue Status is “Printing at block 122”.  This indicates that the printer is  
currently printing.  If the Queue Status is STOPPED, PAUSED or STALLED   
you will have to restart the Queue.  To continue, press enter and you will be 
returned to the Queue Control Menu. 

 

 
    

STEP 6:  Restart a Stopped (or paused) QueueSTEP 6:  Restart a Stopped (or paused) QueueSTEP 6:  Restart a Stopped (or paused) QueueSTEP 6:  Restart a Stopped (or paused) Queue    

• Type in “5” and press return. 
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STEP 7:  Restart the QueueSTEP 7:  Restart the QueueSTEP 7:  Restart the QueueSTEP 7:  Restart the Queue    

• Enter your Queue Name and press enter to restart your queue.  Press enter  
 to return to the Queue Control Menu. 

 
 
STEP 8:  STEP 8:  STEP 8:  STEP 8:  Access Show Status of QueuesShow Status of QueuesShow Status of QueuesShow Status of Queues  

• Type in one and press enter.  This screen should now indicate that the 
Queue is printing.  Press enter to return to the Queue Control Menu. 

 

 
    

STEP 9:  Exit the Queue Control MenuSTEP 9:  Exit the Queue Control MenuSTEP 9:  Exit the Queue Control MenuSTEP 9:  Exit the Queue Control Menu    

• Type in “0” and press enter. 
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